
Annex No. 2 
to Order No. 1 dated April 11, 2025 

Of the Chairman of the Public Association  
"Kazakh Association for the Study of the Liver" 

PRIVACY POLICY 

This Privacy Policy (hereinafter referred to as the "Policy") has been developed in 
accordance with the requirements of the Law of the Republic of Kazakhstan dated May 21, 2013 
No. 94-V "On Personal Data and Their Protection" and regulates the legal relations regarding the 
processing of personal information between the Public Association " Kazakh Association for the 
Study of the Liver" (hereinafter referred to as the "Company") and users of the website https://
qasl.kz (hereinafter referred to as the "Website"). 

Use of the Website signifies the User's unconditional acceptance of this Policy and the 
terms of personal data processing set forth herein. If the User does not agree with these terms, 
they must cease using the Website and refrain from making payments to participate in events 
organized by the Public Association " Kazakh Association for the Study of the Liver ". 

2. Terms and Definitions 

2.1. "User" means any legally capable individual who has reached the age of 18 and wishes to 
participate in the Central Asian Gastroenterology Week organized by the Company, leave a 
comment, register on the Website, or perform other actions provided by the functionality of the 
Company's Internet resource. 
2.2.  "Website" or "Company’s Internet resource" means any of the websites located at  https://
qasl.kz, owned by the Company and constituting an integral part of the Company's software 
placed on the Internet at https://qasl.kz. 
2.3. "Personal data" means any information relating to an identified or identifiable individual 
(citizen), recorded on electronic, paper, and/or other tangible media, or directly defined by the 
legislation of the Republic of Kazakhstan. 
2.4. "Processing of personal data" means any action (operation) or set of actions (operations) 
performed on personal data with or without the use of automation tools. Such actions 
(operations) may include: collection, receipt, recording, systematization, accumulation, storage, 
clarification (updating, modification), retrieval, use, transfer (distribution, provision, access), 
depersonalization, blocking, deletion, and destruction of personal data. 
2.5. The Policy may use the terms "We" referring to the Company, and "You" referring to the 
User, respectively. 
2.6. All other terms and definitions used in the Policy shall be interpreted in accordance with the 
applicable legislation of the Republic of Kazakhstan. 

3. Scope of Application 

3.1. The Policy defines the procedure for processing Users' personal data on the Website, the 
conditions and principles of personal data processing, the rights of Users and the obligations of 
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the Company, as well as information about the measures implemented to protect the processed 
personal data. 
3.2. The Policy applies to all personal data that the Company receives from Users when using the 
Website. 
3.3. The Policy does not regulate or establish the rights and obligations of third parties and does 
not apply to any third-party applications and/or software that Users may integrate with the 
functionality of the Website. 
3.4. The Policy applies only to the relevant Website among those listed in Clause 2.2. of the 
Company's Policy. 

4. Acceptance of the Policy 

4.1. The User agrees to the Policy by ticking the consent checkbox in the Website's dialog box "I 
consent to the processing of personal data" and/or by simultaneously entering their first name, 
last name (and patronymic, if available/at the User’s discretion), email address, and mobile 
phone number in the dialog boxes provided by the Website's functionality. 
4.2. If the User does not agree with the terms of the Policy, part of the special (individual) 
functionality of the Website may be unavailable to the User. 
4.3. Do not use the Website if you do not agree with the provisions and scope of the Policy. 

5. Processing of Personal Data 

5.1. Users' personal data are processed by the Company. 
Company information: Public Association "Kazakh Association for the Study of the Liver" (BIN 
071240007811), address: Republic of Kazakhstan, Almaty city, Almalinsky district, 248 
Bogenbai Batyr Street. The Company is the registrant of the domain name https://qasl.kz and the 
copyright holder of the software for accepting online payments for participation in the Congress 
— the Central Asian Gastroenterology Week, located on the Internet at https://qasl.kz. 
5.2. When using the functionality of the Website, the User may provide, and accordingly the 
Company processes, the following categories of users’ personal data: publicly available data, 
special categories of data (excluding biometric and genetic data), as well as other personal data 
that do not fall under publicly available or special personal data categories. 
5.3. We process the minimum necessary amount of users’ personal data for the purposes provided 
for in the Policy, including but not limited to (depending on the functionality of the Website): (a) 
personal information: first name, last name, patronymic (if available); (b) contact information: 
the User’s email address, the User’s mobile phone number; (c) payment information: information 
about transactions related to access provision (payment status and payment amount); (d) 
information from feedback forms, complaints, and reviews: content of the communication (if it 
contains personal data); (e) additional information (which may in some cases be collected 
automatically depending on the functionality of the Website and the User’s personal browser 
settings): IP address, cookies, geolocation, information about Website visits provided by 
statistical services (such as Yandex Metrika, Google Analytics, or similar), usage and settings 
information, device information, server event log information, and other system-level 
information. 



5.4. By providing their personal data, the User consents to its processing (valid until the User 
withdraws their consent), including collection, storage, depersonalization, transfer to third parties 
in cases provided for by this Policy and the legislation of the Republic of Kazakhstan, and also 
for the purpose of offering the User advertising, reference information, and services in 
accordance with the Website’s functionality, as well as for other purposes provided by this Policy 
and the legislation of the Republic of Kazakhstan. 
5.5. By providing their personal data, the User consents to its processing (until the User 
withdraws their consent to the processing of personal data), including the collection, storage, 
anonymization, and transfer to third parties in cases provided for by the Policy and the legislation 
of the Republic of Kazakhstan, for the purpose of providing the User with advertising and 
reference information, services in accordance with the functional capabilities of the Website, and 
for other purposes specified by the Policy and the legislation of the Republic of Kazakhstan. 
5.6. When processing personal data, the Company is guided by the Law of the Republic of 
Kazakhstan dated May 21, 2013, No. 94-V "On Personal Data and Their Protection," other 
legislative acts of the Republic of Kazakhstan, and internal regulatory legal acts. 

6. User Rights 

6.1. The consent provided by the User for the processing of personal data is valid from the date 
such consent is given until the purposes of processing are achieved or until the User withdraws 
their consent, unless otherwise provided by the applicable legislation of the Republic of 
Kazakhstan. 
6.2. In accordance with the legislation of the Republic of Kazakhstan, the User has the right to 
obtain information regarding the processing of their personal data, to modify such data, to obtain 
information about the transfer of their personal data to third parties, to submit a request to 
terminate the processing of personal data and/or delete them, to appeal actions (inaction) and 
decisions of the Company related to the processing of personal data, and to withdraw consent to 
the processing and transfer of personal data, except in cases where personal data is processed 
based on law or other grounds other than consent. 
6.3. The User may withdraw the consent provided to the Company at any time by sending an 
appropriate written statement to the Company or in another manner provided for by the 
legislation of the Republic of Kazakhstan. 
6.4. If the User wishes to clarify personal data in the event that the personal data is incomplete, 
inaccurate, or outdated, or wishes to withdraw their consent to the processing of personal data, 
the User must send an official request to the Company with the subject "Clarify Personal Data" 
or "Terminate Personal Data Processing" to the Company’s general (centralized) email address 
(e-mail): info@qasl.kz via the Website functionality or by sending a separate letter, which must 
include the User’s full name and email address/phone number, as well as the specific request 
concerning their personal data and the specific Website of the Company. 
6.5. As soon as we receive a request to withdraw consent for processing, we will no longer 
process the personal data for the purposes to which the User originally consented, unless we have 
other legal grounds for such processing. If there is no technical possibility to delete the User’s 
personal data, we undertake to take measures to prevent further processing of personal data by 
blocking or anonymizing them. 



6.6.  In the event of identifying incompleteness, inaccuracy, or outdated information, the 
Company, based on the User’s information, makes the necessary changes to the User’s personal 
data within a period not exceeding 7 (seven) business days and notifies the User of the changes 
made. 
6.7.  If the User or their representative provides the Company with confirmation of the fact of 
unlawful acquisition or processing of their personal data, or of actions with their personal data 
that do not comply with the purposes of processing, the Company undertakes to destroy such 
personal data of the User within a period not exceeding 7 (seven) business days and to notify the 
User of the measures taken. 
6.8. The Company reserves the right to verify your identity before exercising any rights under 
your request. 
We will also explain the reasons in cases where we are unable to exercise any of your rights or 
provide you with any information. 

7. Purposes of Personal Data Processing 

7.1. The Company processes the data provided by the User for the following purposes (including 
but not limited to, depending on the functionality and purposes of the User’s use of the Website): 
(a) communication regarding the User’s request, consulting on the provision of services by the 
Company, and satisfying the User’s inquiry — for a period of 3 years from the date of the last 
active action; offering the User services that may be useful and interesting based on services 
previously acquired by the User, providing information, advertising, and promoting goods, works 
(services) based on the obtained information about the User’s personal preferences and settings 
— until the withdrawal of consent or for a period of 3 years from the date of the last active 
action; (b) evaluation and analysis of the Company Website’s operation and improvement of 
service quality — until the withdrawal of consent or for a period of 3 years from the date of the 
last active action; (c) analysis of the effectiveness of advertising placement, statistical studies 
based on anonymized information provided by the User; (d) sending marketing and 
informational materials, including information about promotions, discounts, and special offers, 
through electronic mail and telephone communications — until the withdrawal of consent or for 
a period of 3 years from the date of the last active action; (e) conducting audience analysis, its 
preferences and interests, and other marketing research, including with the involvement of third 
parties as contractors (executors, consultants) — until the withdrawal of consent or for a period 
of 3 years from the date of the last active action; (f) communication with partner banks regarding 
the provision of credit and/or agreement of credit conditions for the User — until account 
deletion or for a period of 3 years; (g) ensuring the execution of Internet payments on the 
Website through Internet acquiring — until account deletion or for a period of 3 years; 
(h) providing other services and functionalities available through the Website’s functionality; 
(i) for other purposes provided for by the legislation of the Republic of Kazakhstan. 
7.2. The basis for processing the above-mentioned personal data is your consent, obtained in 
electronic form, including through the completion of special forms on the Website. 
7.3. The period of personal data processing is determined by the Company and is limited to the 
achievement of the above-mentioned purposes, but shall not exceed 3 years. 

8. Personal Data Protection 



8.1. The Company does not verify the data provided or indicated by the User. Accordingly, the 
Company assumes that by providing personal data, the User: 
(a) is a legally capable individual; in the case of an incapacitated individual using the Website, 
consent to the processing of personal data is provided by their legal representative; 
(b) provides accurate information about themselves (or about the incapacitated individual they 
represent); 
(c) independently maintains the personal data provided in an up-to-date condition; 
(d) understands that the information posted by the User on the Website may become available to 
other persons and may be copied or distributed by such users in cases provided for by the Policy. 
8.2. The Company processes personal data based on the following principles: 
(a) lawfulness; 
(b) limitation of personal data processing to the achievement of specific, pre-defined lawful 
purposes; 
(c) prevention of processing of personal data that is incompatible with the purposes of collection 
and/or storage of the data received from the User; 
(d) consistency between the content and volume of the processed personal data and the purposes 
of their processing; 
(e) prevention of processing personal data that is excessive in relation to the purposes of 
processing; 
(f) ensuring the accuracy, sufficiency, and relevance of personal data in relation to the purposes 
of their processing; 
(g) destruction or anonymization of personal data to prevent their disclosure once the purposes of 
processing are achieved, the necessity for such processing ceases, or upon receipt of a User's 
request for the destruction of personal data or a withdrawal of consent to the processing of 
personal data. 
8.3.  The Company, when processing personal data, takes the necessary and sufficient 
organizational and technical measures to protect personal data from unauthorized access and 
other unlawful actions in relation to personal data, as provided for by the legislation of the 
Republic of Kazakhstan and its internal policies and procedures. 
8.4. The processing of Users' personal data by the Company is carried out taking into account the 
following: 
(a) The processing of Users' personal data is carried out using databases located within the 
territory of the Republic of Kazakhstan. 
(b) The processing of personal data is carried out both with the use of automated means and 
without the use of such means. 
(c) The Company undertakes not to transfer the information received from the User to third 
parties, except in cases specifically provided for by the Policy or directly stipulated by the 
legislation of the Republic of Kazakhstan. The transfer of Users' personal data to third parties — 
the Company's partners — is carried out, if necessary, based on the User's consent, for the 
purpose of fulfilling obligations to Users. 
(d) The Company, and in case of transfer of Users' personal data to third parties — the 
Company's partners, such partners, are obligated to maintain the confidentiality of the personal 



data, not to disclose or distribute the personal data without the User’s consent, unless otherwise 
provided by the applicable legislation of the Republic of Kazakhstan and/or the Policy. 
(e) The storage of Users' personal data is carried out on electronic media, and for the purpose of 
fulfilling obligations to Users, it may also be carried out on physical media after the extraction of 
personal data. 
(f) The storage of personal data is carried out for a period objectively necessary to fulfill 
obligations to Users and is determined by the occurrence of the following events (whichever 
occurs earlier): 
1) until the moment the User deletes personal data via their personal account; 
2) until the Company destroys the personal data upon receipt of a request from the User for the 
destruction of personal data or withdrawal of consent to their processing; 
3) until the expiration of the User’s consent. 
(g) The Company has the right to store the User’s personal data in anonymized form after the 
fulfillment of obligations to the User, except in cases where a request for destruction of data or 
withdrawal of consent to their processing is received, for the purposes specified in the Policy in 
accordance with and under the conditions established by the legislation of the Republic of 
Kazakhstan. 

9. Transfer of Personal Data 

9.1. Certain personal data, namely personal, contact, and payment information, may be 
transferred to legal entities or individual entrepreneurs engaged by the Company to fulfill 
obligations to Users, as well as for other purposes provided for by the Policy and/or the 
legislation of the Republic of Kazakhstan. 
9.2. When conducting an Internet payment using a bank card, a bank (correspondent bank or 
acquiring bank) or a specialized payment system (including VISA, MasterCard, and others) 
always participates in the transaction. In order to carry out and process payments, the Company 
is obliged to provide the User’s information to such third parties, including, in particular, the 
User’s last name, first name, and Individual Identification Number (IIN). The Company does not 
store or, accordingly, transfer the User’s bank card data. All data transmitted by the Company is 
transferred exclusively in encrypted form. The security of the User’s Internet payment processing 
is guaranteed by the payment system and the issuing bank of the payment card. All operations 
with payment cards are performed in accordance with the requirements of the payment systems. 
9.3. Disclosure of Users' personal data may be mandatory for the Company in accordance with 
the law, court proceedings requirements, or at the request of government authorities, as well as if 
necessary for purposes of national security, compliance with the law, protection of the rights and 
legitimate interests of third parties, or for other socially significant purposes. 
9.4. If it is necessary to transfer Users' personal data to third parties — the Company’s partners 
— in cases expressly provided for by the Policy, such transfer shall be carried out under the 
following conditions: (a) the third party — the Company’s partner — ensures the confidentiality 
of personal data during their processing and use and undertakes not to disclose the data to other 
persons or otherwise distribute the Users’ personal data without their consent; (b) the third party 
— the Company’s partner — guarantees compliance with the following measures to ensure the 
security of personal data during their processing: the use of information security tools; detection 



and recording of unauthorized access to personal data and measures to restore personal data; 
restriction of access to personal data; monitoring and assessment of the effectiveness of the 
measures taken to ensure the security of personal data and other measures provided for by law; 
(c) the third party — the Company’s partner — is prohibited from transferring and distributing 
Users' personal data. 
9.5. The transfer of information in accordance with the justified and applicable requirements of 
the legislation of the Republic of Kazakhstan, as well as the provision by the Company of 
information to partners acting under an agreement (contract) with the Company for the purpose 
of fulfilling obligations to the User, shall not be considered a violation of the obligations 
provided for by the Policy; nor shall the transfer by the Company of anonymized User data to 
third parties for the purpose of evaluating and analyzing the operation of the Company's Website, 
providing personalized recommendations, displaying advertising based on the User's personal 
preferences and settings, and conducting marketing, analytical, and/or statistical research. 

10. Rules for Processing and Use of Cookies 
10.1. The Company is entitled to use "cookies" technology. Cookies are data that may be 
automatically transmitted to the Company during the User’s use of the Website through software 
installed on the User’s device, including the IP address, geographical location, information about 
the browser and the type of operating system of the User’s device, technical characteristics of the 
hardware and software used by the User, and the date and time of access to the Website. Cookies 
do not contain confidential information. Cookies are used to remember the User’s preferences 
and settings, as well as to collect analytical data regarding visits to the Website. By using the 
Website, the User agrees to the use of all cookies and the collection of analytical data about visits 
to the Website, as well as to the transfer of such data to third parties. You have the right to restrict 
or disable the use of "cookies" technology by adjusting the relevant settings in your browser. 
Please note that disabling cookies may, in some cases, result in limited functionality of the 
Websites. 
10.2. The Company receives information about the User’s IP address and information about the 
Internet site from which the User was referred. This information is not used to identify the visitor 
of the Website. 

11. Final Provisions 

11.1. The Company undertakes to take all necessary organizational and technical measures to 
ensure the confidentiality, integrity, security, and availability of Users’ personal data. 
11.2. The Company undertakes to respect the lawful rights of Website Users in the field of 
personal data processing and to comply with other requirements for personal data processing 
established by the legislation of the Republic of Kazakhstan. 
11.3. The Company independently determines the list of third parties — the Company’s Partners 
— and informs Users of this list by any available means, including by publishing it on the 
Website. 
11.4. The Company reserves the right to make changes and/or additions to the Policy at any time. 
The current version of the Policy is published on the Website. 



11.5. Continued use of the Website or its services after the publication of the new version of the 
Policy shall constitute the User’s acceptance of the Policy and its terms. If the User disagrees 
with the terms of the Policy, including after it has been amended, the User must immediately 
cease using the Website and its services. 
11.6. All questions regarding the Policy and/or the processing of personal data on the specified 
Websites should be sent to the Company’s general (centralized) email address: info@qasl.kz. 


